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Integration Overview

TrustCommerce® and Practice Fusion, a Veradigm® Network 
solution, enable providers to accept and post patient payments 
in real-time within existing EHR workflows, minimizing staff 
disruptions and boosting efficiency.

Key Benefits Include

•	 Modern and secure payment experience: Gives the ability 
to accept payments on smart payment terminals for 
a wide range of payment methods including EMV and 
magstripe (MSR) card-present transactions, Near-Field 
Communications (NFC), Apple Pay, and Google Pay.

•	 Improved staff efficiency: Eliminate the need to double 
post payments to patient accounts in Practice Fusion. 
Payments processed through TrustCommerce are 
seamlessly applied to the patient’s account, streamlining 
your staff’s workflow and expediting both check-ins and 
phone inquiries.

•	 Reduce errors:  Automated posting reduces the opportunity 
to miskey a number and apply the wrong payment amount 
or charge the patient incorrectly.

•	 Improved support: TrustCommerce and Veradigm have 
collaborated for nearly a decade for integrated payments, 
working closely together to support their clients from sale, 
implementation, support, and upgrades. 

Get Started 

•	 Go to https://practicefusion.spherechannels.com to begin.

•	 Pricing: $10/month

•	 Flat rate 2.90% + $.30 per transaction

TrustCommerce 
Integration with
Practice Fusion

PAX terminals feature a modern, intuitive design, 
as well as web-based connectivity that allows for 
easy installation.

Scan the code to see 
how a medical group 
used TrustCommerce and 
Practice Fusion to simplify patient payments, 
improve efficiency and enhance security. 

Case Study


